
LIFESCIENCES GAOUF=> POLICY FOR IMPARTIALITY & INDEPENDENCE 

ESCO LIFESCIENCE MEDICAL & LABORATORY EQUIPMENT SERVICES L.L.C is the legal entity responsible for 
Inspection activities (hereinto referred to as Esco Lifesciences (the IB)) related to In-service Inspection services for Airflow 
velocity test (inflow and Downflow), HEPA filter leak test (supply and exhaust), Smoke pattern / visualization test, Site 
installation assessment / alarms verification, Light intensity test, UV light intensity test, Sound level test for Containment 
Devices Biosafety Cabinet (Class II A 1, Class II A2, Class II B 1, Class II B2); Containment Devices Laminar Flow Hood Vertical 
Horizontal, Chemical Fume Hood Ducted & Ductless (recirculating), Isolator; Thermostatic Devices- CO2 Incubator, IVF 
Incubator). 

Personnel are restricted from participating in any activity that would place the competence, impartiality and judgment of the 
ESCO LIFESCIENCES (the IB) into question. If a situation arises, all personnel are encouraged (and required) to report it to 
the Top Management. 

Whether an individual is directly involved or is aware of a situation with another employee or individual, it must be reported in 
order to avoid any potential questioning of the Inspection results. 

It is important to note that providing impartial results is the key to the organization's success. The honesty and integrity of the 
laboratory and its personnel are of the utmost importance. All personnel are required to disclose to the Top Management any 
relationships to individuals or organizations that may be considered a conflict of interest with the organization (e.g. consulting 
with customers, working for competitors, etc.). If an employee is approached by anyone and requested to falsify information, 
or is asked to pay a bribe for particular results, then this also must be reported immediately. The policy clearly states that the 
integrity and honesty of the laboratory are to be upheld at all times. 

The top management, managers and personnel of ESCO Lifesciences (the 1B) understand the importance of impartiality and 
independence in undertaking its inspection activities. ESCO Lifesciences (the 1B) will therefore ensure that in all its dealings 
with clients or potential clients, all employees or other personnel are and will remain impartial and that it will not allow 
commercial, financial or other pressures to compromise our impartiality. 

ESCO Lifesciences (the 1B) recognizes that threats to impartiality might include the following: 
• Self-interest threats - threats that arise from a person or body acting in its own interest to benefit itself;
• Self-review threats - threats arising from a person reviewing the work that they have conducted themselves.
• Familiarity threats - threats that arise from a person being familiar with or trusting of another person, e.g. an examiner

or inspection body personnel developing a relationship with a candidate that affects the ability to reach an objective
judgment

• Intimidation threats - threats that prevent the inspection body or its personnel from acting objectively due to fear of a
candidate or other interested party;

• Financial threats - the source of revenue for inspection body can be a threat to impartiality.
• Other relevant threats.

To ensure that impartiality is maintained and can be demonstrated the following principles have been established. 
• ESCO Lifesciences (the 1B) Top Management is committed to ensure impartiality, independence, professional

Judgement and operational integrity.
• All of the personnel of ESCO Lifesciences (the IB) (both internal and external) who could influence the Inspection

activities always ensure impartially.
• ESCO Lifesciences (the 1B) identifies all risks to its impartiality on an ongoing basis through past records of their

personnel e.g. their experience letters etc., including those risks that arise from its Inspection activities, from its
relationships to any company, or from the relationships of its personnel with the clients. Any proposed risks associated
with will undergo a risk assessment by the Management prior to that relationship being formalized.

• ESCO Lifesciences (the 1B) does not have (and will not form) any relationships with clients or any company that can
be construed as having an impact on the Inspection services provided by the 1B. Any proposed relationship between
ESCO Lifesciences (the IB) and any other company will undergo a risk assessment prior to that relationship being
formalized.

• Any current relationships with companies, organizations and individuals will be assessed for the risks on regular basis
to ensure that the relationship does not impact upon the impartiality of the Inspection process. The risk assessment
will be reviewed by the Management.

• Individuals employed by or otherwise contracted to ESCO Lifesciences (the 1B) are required to document and record
their current and past relationships with all companies. Any situation past or present which associates to potential
conflict of interest is declared by the 1B. ESCO Lifesciences (the 18) will use the information to identify any threats to 
impartiality and will not use that individual in any capacity unless they can demonstrate that there is no conflict of
interest.
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• ESCO Lifesciences (the 1B) shall conduct Inspection activities using permanent employees of the Organization, and
those who are in no way related to any other Department of the organization, other than the Inspection Services.

• ESCO Lifesciences (the IB) Inspectors are not related to the Calibration services being conducted by a different entity
within the Esco Group (based in Singapore). Inspectors shall not get influenced by Calibration activities performed by
the calibration division.

• ESCO Lifesciences (THE 1B) ensures that activities of separate legal entities, with which the Inspection organisation
or the legal entity of which it forms a part has relationships, do not compromise the impartiality of its Inspection
activities.

• ESCO Lifesciences (the 1B) does not market or offer its activities as linked with the activities of an organization that
provides consultancy. ESCO Lifesciences (the 1B) does not state or imply that Inspection would be simpler, easier,
faster or less expensive if a specified consultancy organization were used and will take appropriate legal action should
any such link be identified.

• ESCO Lifesciences (the 1B) may take appropriate legal action to respond to any risks to its impartiality, arising from
the actions of other persons, bodies or organizations, of which it becomes aware.

• All employees will be reviewed at least annually to ensure that they remain impartial, independent, professional
judgmental and having when conducting inspection and related activities.

• ESCO Lifesciences (THE 1B) understand the impact and possible influence that can be exerted on the organization or
on our personnel when conducting Inspection at client's location.

• Every person of ESCO Lifesciences (the 1B) is required to disclose known relationships with the audited organizations
in order for ESCO Lifesciences (the 1B) to manage the possible impartiality or conflict of interest. In order to remain
impartial ESCO Lifesciences (the 1B) always strive to;

constantly educate and make all personnel aware of all possible threats of conflict of interest that can arise 
during certification process. 
ensure that all management and personnel are aware of the confidentiality agreements and other related 
documents (conflict of interest agreement, confidentiality agreement. 
continuously monitor and identify possible threats to our impartiality and guard against such threats. 
empower management to take immediate actions against any person or client who act in a way that 
undermines ESCO Lifesciences (the IB)position on impartiality. 
demand that all personnel declare any relationship that they may have which can result in breaching the 
conduct on impartiality and or confidentiality with clients 
constantly provide personnel with necessary support in reporting and co- operating with authorities when 
reporting incident(s) which are threats to impartiality. 

ESCO Lifesciences (the IB)shall identify threats to its impartiality on an ongoing basis through a Risk register. This shall include 
those threats that arise from its activities, from its related bodies, from its relationships, or from the relationships of its personnel. 
The Organization- 1B conducts an annual risk assessment on impartiality and conflict of interest and is responsible for ensuring 
that threats to impartiality and conflict of interest are reviewed regularly. Conflict of interest and objectivity is addressed further 
through binding agreements to ensure that all activities undertaken throughout the inspection process are conducted in an 
independent and impartial manner. 

Each Inspector/ personnel who are part of Inspection Activities, or be a part of the Inspection Project, shall sign a Declaration, 
before the start of the Project, and before he undertakes the activity. 

Approved on 23 rd September 2024 

XO Lin, 
CEO of Esco Group Companies 
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